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Public and News Media Inquiries
Inquiries from both the general public 
and news media should be directed to 
the Office of Communications, General 
Services Administration, 1800 F Street 
NW., Washington, DC 20405. Phone, 
202–501–1231. 
Publications Many GSA publications 
are available at moderate prices through 
the bookstores of the Government 
Printing Office (http://bookstore.gpo.gov). 
Orders and inquiries concerning 
publications and subscriptions for sale 
by the Government Printing Office 
should be directed to the Superintendent 
of Documents, Government Printing 
Office, Washington, DC 20401. Others 
may be obtained free or at cost from a 
Small Business Center. If a publication is 
not distributed by any of the stores, 
inquiries should be directed to the 
originating agency’s service or office. 
The addresses for GSA inquiries are: 

Public Buildings Service (P), General Services 
Administration, Washington, DC 20405 
Federal Acquisition Service (F), General Services 
Administration, 2200 Crystal Drive, Room 1100, 
Arlington, VA 22202 
Office of Finance (BC), General Services 
Administration, Washington, DC 20405 

For a free copy of the U.S. 
Government TTY Directory, contact the 
Federal Citizen Information Center, 

Department TTY, Pueblo, CO 81009. 
Phone, 888–878–3256. Internet, 
www.gsa.gov/frs. For a free copy of the 
quarterly Consumer Information Catalog, 
including information on food, nutrition, 
employment, Federal benefits, the 
environment, fraud, privacy and Internet 
issues, investing and credit, and 
education, write to the Federal Citizen 
Information Center, Pueblo, CO 81009. 
Phone, 888–878–3256. Internet, 
www.pueblo.gsa.gov. 

For information about Federal 
programs and services, call the Federal 
Citizen Information Center’s National 
Contact Centers at 800–333–4636, 
Monday through Friday from 8 a.m. to 8 
p.m. eastern standard time. 

For a free copy of the Federal Relay 
Service Brochure, call 877–387–2001. 
TTY, 202–585–1840. 
Small Business Activities Inquiries 
concerning programs to assist small 
businesses should be directed to one of 
the Small Business Centers listed in the 
preceding text. 
Speakers Inquiries and requests for 
speakers should be directed to the Office 
of Citizen Services and Communications 
(X), General Services Administration, 
Washington, DC 20405 (phone, 202– 
501–0705); or contact the nearest 
regional office. 

For further information concerning the General Services Administration, contact the Office of Citizen 
Services and Communications (X), General Services Administration, Washington, DC 20405. Phone, 202– 
501–0705. Internet, www.gsa.gov. 

INTER–AMERICAN FOUNDATION 
901 North Stuart Street, Arlington, VA 22203 
Phone, 703–306–4301. Internet, www.iaf.gov. 

Board of Directors: 
Chair ROGER W. WALLACE 
Vice Chair NADINE M. HOGAN 
Directors KAY KELLEY ARNOLD, ADOLFO A. 

FRANCO, NADINE M. HOGAN, 
ROGER W. WALLACE, (5 
VACANCIES) 

Staff: 
President LARRY L. PALMER 
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General Counsel JENNIFER HODGES 
Vice President for Programs RAMÓN DAUBÓN 
Vice President for External Affairs PATRICK BRESLIN 
Vice President for Operations LINDA B. KOLKO 

The Inter-American Foundation is an independent Federal agency that supports social 
and economic development in Latin America and the Caribbean. It makes grants 
primarily to private, local, and community organizations that carry out self-help 
projects. 

The Inter-American Foundation (IAF) was 
created in 1969 (22 U.S.C. 290f) as an 
experimental U.S. foreign assistance 
program. IAF works in Latin America 
and the Caribbean to promote equitable, 
participatory, and sustainable self-help 
development by awarding grants directly 
to local organizations throughout the 
region. It also enters into partnerships 
with public and private sector entities to 
scale up support and mobilize local, 
national, and international resources for 
grassroots development. From all of its 

innovative funding experiences, IAF 
extracts lessons learned and best 
practices to share with other donors and 
development practitioners throughout the 
hemisphere. 

IAF is governed by a nine-person 
Board of Directors appointed by the 
President with the advice and consent of 
the Senate. Six members are drawn from 
the private sector and three from the 
Federal Government. The Board of 
Directors appoints the President of IAF. 

For further information, contact the Office of the President, Inter-American Foundation, 901 North Stuart 
Street, Arlington, VA 22203. Phone, 703–306–4301. Internet, www.iaf.gov. 

MERIT SYSTEMS PROTECTION BOARD 
1615 M Street NW., Fifth Floor, Washington, DC 20419 
Phone, 202–653–7200. Internet, www.mspb.gov. 

Chairman NEIL A.G. MCPHIE 
Vice Chair MARY M. ROSE 
Member BARBARA J. SAPIN 

Chief of Staff TRACEY WATKINS 
Clerk of the Board BENTLEY M. ROBERTS, JR. 
Director, Financial and Administrative 

Management 
CHARLIE ROCHE 

Director, Information Resources Management TOMMY HWANG 
Director, Office of Appeals Counsel LYNORE CARNES 
Director, Office of Equal Employment 

Opportunity 
JULIO MATTA 

Director, Office of Policy and Evaluation STEVE NELSON 
Director, Office of Regional Operations DEBORAH MIRON 
General Counsel MARTHA SCHNEIDER 

[For the Merit Systems Protection Board statement of organization, see the Code of Federal Regulations, Title 
5, Part 1200] 

The Merit Systems Protection Board protects the integrity of the Federal personnel 
merit systems and the rights of Federal employees. In overseeing the personnel 
practices of the Federal Government, the Board conducts special studies of the merit 
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